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Connecting People with Culture, Country & Sky - In Your Language
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ULURU CHINESE TOUR - ULURU ASTRO TOURS

This guide helps guests, families, carers and agents decide whether an ATRIP experience

is suitable and what assistance may be available.

KEEEPHE. KE. BRARKRIKITRIET# ATRIP T2HSERIFR. EEIZENAIRR]
ZHER .

Please contact us before booking if accessibility affects your participation.
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1. Our accessibility commitment
HA VIS 5 E A MRS

ATRIP welcomes visitors with different languages, ages, mobility levels, sensory needs and levels of confidence. We
aim to provide clear information, respectful communication and reasonable assistance within the limits of remote-
area touring, National Park conditions and the vehicle allocated to each departure.

ATRIPYUAARRRES. Fie. 1Ta08e ). BREFTRKREITEORRE. HNBNHFIRABEMES. EERERSENE, [
R SINSER AR HXIFR. ERAERMG KR HLHERPHE R RS

Accessibility is individual. Please discuss your needs with us before booking.

BEENFRRNE, BEMTRISHARE,

This guide provides general information only. It does not guarantee that every tour, vehicle, track, toilet or location
will be accessible to every guest. Conditions may change because of weather, Park operations, vehicle allocation or
safety requirements.

FERMURM—RES, FFARIEE—ITE. Ff. JEB. RFESMSHEaMERE. XS, BERQEEE. FH
iK%z 2 BRI RESFBERFR 4T,

=

Before you book | FiiTaiig & Al

Tell us about mobility aids, difficulty with steps, walking distance, balance, hearing or vision needs, cognitive or
sensory requirements, allergies, medical considerations and whether you travel with a support person or

assistance animal.

BENRNEEEETRE. LTaMEEEM. IP1TER. FEEHN. WASIMATR, INMHBREFTR. S8R
REEEZED, UKREEEMREARIHBNEN,

How to contact us | 30RIEX R Ffi]

Website: https://uluruchinesetour.com.au/ | You may also contact ATRIP through the booking channel or contact

details shown on your confirmation.

Wik https://uluruchinesetour.com.au/ | BRI LGB RFITRIERHIAL FHIBX R AL R ATRIP,
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2. Communication and language support
MESEE X

ATRIP's core services are delivered in Mandarin and English. Pre-departure information may include collection
arrangements, departure times, clothing, hydration, walking requirements, National Park requirements and weather-

related changes. All vehicles display bilingual service and feedback signage.

ATRIP B9t 0BRSS A E @IEFZIER . TRIEE BB RESTH. HARE. KE. K FTER. BR2EAERK
[EW. FMEEEEMIRTPENERS S RIFIRR.

Need / &R What may be arranged / FIHERI7AERI & HE

Hearing / I3 A position closer to the guide where practical; written pre-departure information. A
hearing loop is not guaranteed.
EFRHARATRZHISEESHNAUE, HHREHPETHER;, AMREEEBIFT,

Vision / f13 Clear verbal orientation and guide assistance where safe. Dedicated audio description
and tactile guiding are not guaranteed.

AR2FMHTMRHBMOKLSISMNSHEME; FRIHEHETLORZEMISIZ.

Cognitive or sensory / IAFIZL Advance explanation of timing, group size, darkness, noise and walking environment;

®E quieter positioning where practical.
IR EARTIE. FAAUMR. B BRERPITIMNG; ERGARITHNCHENRHRNUE,
Language /B85 Mandarin or English service on the relevant advertised departure. Confirm language

before booking.

EARNAEPR R ENEIE S IERSS; BETITRIRINES.

If information is essential to your safety or participation, request written confirmation before travel.

RTE B XRAEENRLHESSMITE, BELITHIERBEHIA.
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3. Vehicles, boarding and mobility aids
R, L TFESITOEESE

ATRIP operates a varied fleet, from smaller touring vehicles to large coaches. The number and height of steps, aisle
width, handrails, luggage space and seating layout differ between vehicles. The vehicle allocated may change for
operational reasons.

ATRIP ZEZMZER, SFAEKEEMRAEEE, TAERNEMBESSE. BERE. %kF. TFETEREHB
BWBEER, ERERBAIEREERTEIRE,

Wheelchair and step-free access | #1E5 L& MEST

ATRIP does not guarantee wheelchair-lift or step-free access on every departure. Guests who cannot use vehicle
steps must contact us before booking so we can check the proposed vehicle and determine whether the tour is

suitable.

ATRIP TARIES MERIESERAFIRENLEMET. TEAERAEMEMINEECIETITAIKARIA], LUEZRE
NLZHERHAFIBTTIER D A&

Folding wheelchairs and walking aids | $r &1 & B1TIRE

Afolding wheelchair, walking frame or cane may be carried subject to its dimensions and weight, available
luggage capacity and prior confirmation. Provide measurements when enquiring. Guides cannot guarantee lifting

of heavy equipment.

rEwE. BIfTRIFMETES, WATRERTSEE. EMTFTEMENHIA. EHERHERY. SHELER
IERIEREIRE.

Guides may offer a steadying hand or reasonable assistance when boarding where it is safe to do so, but ATRIP does
not provide manual lifting of guests, personal care, medication administration or clinical support. A guest who
requires personal care or continuous mobility assistance should travel with a capable support person.
EREAITHERT, SHUELTEMNRHEERHSIEDE; BATRIP FEEIBEES. MTAPE. AYEERETIP
B, FENAPESHSTMHEIREE N B ASHENENNERARRTT.

Vehicle access must be confirmed for the specific departure - not assumed from a previous trip.

EIBITR O N AAIPRERRIN, FREEEUERELEHETE,
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4. Day tours and remote walking environments

HiETES R X T 1TIFE

Uluru, Kata Tjuta and Kings Canyon are natural, remote environments. Experiences may involve heat or cold, wind,
dust, darkness, long travel distances, early departures, uneven or rocky ground, inclines, steps and limited shade.
Mobile coverage and facilities may be limited.

588, FERENTIAYETFEARRIHK, TIEFATESIREEUE. BN, Hd. B KEFRE, BRHA.
MOSERRE. KE. SMRERIER; FHESHIREHEIEZR,

Walking suitability | F1TiEETZE

Walking difficulty varies significantly by product and route. Request the current itinerary, expected distance,
terrain and time on foot before booking. Park track classifications do not necessarily describe every individual's

accessibility.

TR MM EANTITHEERRR. MITHIFRB&ENTE. MitER. #ERRRSITHK. ERABZEFLEFR
REE e NRB I FHISE R B TEE,

TESHE)

Pacing and assistance

Guides monitor group flow and may allow reasonable rest or photography time where operations and safety
permit. Large Mandarin groups within Uluru-Kata Tjuta National Park carrying more than 30 guests, and Kings

Canyon groups carrying more than 20 guests, are allocated two guides under ATRIP's operating standard.

FIEERZEATNIERT, SEIXIEANTER, HALASEARSSHRRKRRE, RRATRIPZENE, SE&-FER
EERAENEE 30 AWFXHE, UNEBE 20 ANFTERER, BRHERE R

Toilets, water and food | #EFiEl. TRKSEY

Toilet availability and accessibility vary by location and itinerary. Some remote stops have limited facilities. Carry
required medication and advise us of serious allergies. Complimentary refreshments may be offered on selected

tours, but guests should not rely on these to meet individual dietary or medical needs.

RFRMENEERFHERNTEMSR, BIREFEERILEER. BESETRHELY, HiRmSNTEIHRE
o BRRTTIZFIRERMERMMI\R, BREFANERBMXERHE N ANRXRHETER,
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5. Uluru Astro Tours

SEEUEH

Uluru Astro Tours operate outdoors at night. The viewing area may be dark and the ground may be uneven. Low
lighting is deliberately maintained to protect night vision and the dark-sky experience. Guests should consider
balance, night vision, temperature sensitivity and comfort standing in darkness.

SEENERTRIEFINAT. WNXIFIRE, MERIEERT. ARIPRAENMERER, RPWBRHERE, KFE
NEEE ST HEE. REMD. FHRENSUREZE RTRBERILIINEGTEE,

Approx. 50 Approx. 40

compact stools supportive camping chairs

REMNER BERERER

Portable seating is shared across tour operations and remains subject to availability, group size, transport capacity
and site conditions. A supportive chair should be requested in advance; it cannot be guaranteed without

confirmation. Compact stools do not provide back or arm support.

BIEEERSIPRAEER, SAMENBURTER. ARAR. ERTERRGFE. IFTEAEEEER, HiRARHH
SHiA;, REETREESIHFE.

Telescopes and viewing | BBz 5 S

Viewing may require moving between equipment stations, waiting briefly and adjusting body position to use an
eyepiece. Tell the guide if you need more time, a stable position or assistance. Telescope viewing depends on

weather and visibility.

N RER A REREEAEIREZEBE. EEHR, FARSFEBERBR. NFEESME. REWGMENE, 15
ST ERHEMNEUR TR SMELE.,

Children and supervision | ) LE 5 517

The advertised minimum age is five years. Children must remain under the active supervision of their

accompanying adult, particularly around equipment and in darkness.

TEABNRRFERN S5, | EXTURLHERTTRATHRE, LERERBIENRERE,
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6. Support people, assistance animals and wellbeing
ERAAR. BEHYSRERS

Support people and carers | BERIA R 5HRiPE

A support person is strongly recommended where a guest requires personal care, continuous supervision,
significant physical assistance or help making safety decisions. Support people generally require their own

confirmed booking unless otherwise agreed in writing.

IIHEFTENCAFE. HERE. BEIEMPHL SRR, BUBNEBRARBT. FESEBENE, BRA
SEE thFERE EWHIANTNIT.

Assistance animals | 5BhEh4)

Contact ATRIP before booking. Transport arrangements, other guests, wildlife, food service and National Park or
protected-area requirements may affect participation. Approval must be confirmed for the specific itinerary and

vehicle.

BETITHIECR ATRIP, ZEMRT R HttEE. FEY). ERUKERAESFRIFXEES JEFMES5, W)
BER S W BATTIER E MR RTHIA

Medical and emergency considerations | BT 5 £21%)

Remote tours may be far from immediate medical care. Guests should carry required medication, disclose relevant
risks and follow guide safety instructions. ATRIP cannot determine medical fitness to travel; seek professional

advice if unsure.

RIZHXITIZ AT REBE B AN BT ARSI IR NAETHAFRLY. SHEXNPLHETSHELEIET. ATRIP FaEHEE
ERADASEY LNWTHRM; WERR, BIRTUETEN.

Weather, heat, cold, smoke, wind, Park closures or visibility may require a changed itinerary, rebooking or
cancellation. ATRIP aims to communicate changes as early and clearly as possible through the original booking
channel.

K. =R R BE. BN, BERAEXANEREDESBITIZER. HASEUE. ATRIP 2RAIELRITRE
RE. BMHit@AlEE.
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7. Booking checklist and feedback

TN R RS BN RI5

v Before travel / H17#0

Language of departure confirmed

[]
BFIAVERIRSIES

] Vehicle steps and access discussed
BABEMAN R ETERHE

] Mobility aid dimensions and weight supplied
BREITEIHENEENR T RES

] Walking distance, terrain and pace understood

BETHMISITER. HERTR

Toilet and remote-facility needs discussed

BEAERFE R RmITigiEER

Support person or assistance animal confirmed

BEHIARERIA R EARB T R

Medical, allergy or sensory information shared

BERRR. IHHEREES
] Written confirmation received for essential arrangements

KBERHENSBEMIA
ATRIP welcomes feedback about access and inclusion. Guests may speak with a guide, contact the business through
their booking channel or use the bilingual QR feedback signage displayed in ATRIP vehicles. Feedback is used to
improve information, training and service delivery.
ATRIP DB LIRSS BAMRSREREE R, FEAIASERE. BIRMITREKAAR, SERERPRNER R
R ERN 4, MXBEUEAFHER. BIIKRRS,

Plan early. Ask questions. Obtain confirmation. We would rather explain a limitation honestly than
create an unsafe or disappointing experience.

BIRAITHR. EENAEHEISEIN. BITRUNKHARS, HARESHAREHLS AKRENF,

ATRIP Pty Ltd

Uluru Chinese Tour | Uluru Astro Tours
https://uluruchinesetour.com.au/
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